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HIGHLIGHTS

● New Branding

● Microsoft Exchange Online Support

● Portal Enhancements

● Operational Enhancements

● Performance Improvements



NEW BRANDING
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We have updated our portals across the entire product suite to match our new 
corporate branding.

This also introduced many new theme settings for more granular control in themes

VOSS-4-UC will be known as VOSS Automate going forward

NEW BRANDING
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MICROSOFT EXCHANGE 
ONLINE SUPPORT
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MICROSOFT EXCHANGE ONLINE SUPPORT

Introduced support for managing Exchange Online mailboxes.

Simply enable Exchange on your Microsoft 
Tenant settings and provide the certificate 
thumbprint.
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MICROSOFT EXCHANGE ONLINE SUPPORT
Manage mailboxes and permissions from within the Subscriber context.
Mailboxes, Shared Mailboxes, Distribution groups, and delegation/permissions key 
use cases added



PORTAL 
ENHANCEMENTS
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PORTAL ENHANCEMENTS

● Improved hierarchy picker usability

● Improved behavior for lists on forms

● Improved field presentation on forms

● Improved presentation of tabs on forms

● Expanded theme controls – favicon, additional colors etc.

We’re continuing with the evolution and improvement of our new Admin Portal.

Here are some key things to look out for in this release…



OPERATIONAL 
ENHANCEMENTS
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OPERATIONAL ENHANCEMENTS

● Improved MS Teams Call Queue and Auto Attendant management

● Allow service plans to be toggled for Microsoft users

● Made Route List optional when updating Cisco Unity Call Handlers with a pilot number

● Allow Name and MOH File to be modified on Cisco UCM MOH Audio Source

● Added support for Cisco UCM and Unity Connection 14 SU1

● Added support for Macros in Model Instance Filters

● Added support for FIPS compliant libraries (bring your own Ubuntu Advantage license)

We’ve made some enhancements, here are the ones worth highlighting…



PERFORMANCE 
IMPROVEMENTS
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We implemented a new caching mechanism which greatly improves system 
performance across the board, but specifically in the areas below

PERFORMANCE IMPROVEMENTS

● User related syncs ~25% faster *

● Portal navigation ~50% faster *

* Tests performed in a lab environment – production results may differ. Results as compared with 21.1.




