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Highlights

- New Look Admin Portal

— |Improved User Management

— Number Inventory Improvements
m Improved tracking of number status
m Support for number reservation
m Improved Number Audit tools

— VOSS Phone Server

m Low cost option to provide telephony to HCS deployments



Usability and Operational Enhancements

Ability to upload Music-On-Hold audio files to CUCM
Ability to reset/restart all phones at a Site in bulk

Tool to associate / disassociate Users and Phones
Improved Call Park and Directed Call Park management
LBO Gateway provisioning workflows

Multi-cluster FAC management

Improved Media Termination Point, Transcoder and Conference resource management



Platform

—- Update of Platform OS to Ubuntu 18.04
— Improved filtering of system audit logs
— Upgrade process improvements

m Streamlined commands

m Improved terminal output

m Additional system checks to prevent failures during upgrade



Small Enhancements

Added support for VG400 and VG450 Gateways

Move Subscriber improved and added to the Business Admin Portal
Ability to customize list page column headings using Field Display Policies
Ability to hide system-level transactions from the transaction log page
Menu layout “diff” tool [New Admin Portal]

Ability to view and edit the JSON representation of any form [New Admin Portal]



Business Admin Portal Enhancements

— Move Subscriber added as a built-in feature

— Subscriber page now shows all lines that can be clicked to navigate to that line page



New Features




Global Settings

Number Inventory Enhancements

description in all number dropdowns

— Internal Number Cooling Support

— Allows for the aging of numbers after service delete
to prevent immediate reuse
— Global Setting - Optional to enable/disable and

define cooling period. Can be hierarchy specific (e.g

on for one Customer off for another).

Action

— Automated cooling plus controls to manually move s

Expires from ¢

numbers into/out of cooling

Show numbers at/below hierarchy AAA-London (Site)

— Cooling Numbers will not appear in dropdowns to be —

assigned - Used:F/Available:F




Number Inventory Enhancements

— Support for Additional extra fields
— Additional Flexibility in data captured with number
inventory entries- Extra 1-9 now exist

— expose/rename via field display policies



Thank You
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