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– Cisco Headset Management

– Real-time Cisco Phone Status Export Tool

– Cisco UCM Music-On-Hold File Management

– Enhanced language management for Cisco Unity Connection

– LDAP User Sync Improvements

– Cisco Gateway Management Improvements

– Cisco Application User Device Associate/Disassociate Tool

Highlights
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Business Admin Portal

– Ability to configure additional user settings on Subscriber page

– Dropdowns will now display a message when not all options have been fetched 

– Webex Teams license usage chart now updates when drilling down into Site hierarchies
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Other Enhancements

– Support for Cisco VG400 and VG450 Analogue Gateways
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New Features
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Headset Management

– Integrated into VOSS-4-UC – 19.3.4 release

■ Subscriber/Device single pane of glass extended – inventory, templates (manage 

firmware and defaults), PRT logs

■ Enable Headset service in UCM Cluster(s)

■ Incorporate into billing/expense management 

■ Inventory tracking of assets and usage

– Integrated into VOSS Assurance and Analytics:

■ Incorporated into call quality tracking and headset metrics – identify issues

■ Compliance checking – headset firmware versions, correct headsets

■ Usage tracking of headsets across the estate
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Real-time Cisco Phone Status Export Tool

– Allows phone status to be exported

– Supports filters for any phone status, 

CUCM, IP Address, Directory Number

– Can be customised to add specific file 

name prefix

– Exports to CSV file format
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Cisco UCM Music-On-Hold File Management

- Define Music On Hold Clusters and designate 

Subscriber servers with Music Server role

- Upload MOH file/s to single or multiple MOH Clusters

- Add and Manage MOH Audio Sources
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Enhanced language management for Cisco Unity Connection

– Adds the “Default Language That Callers 

Hear” setting to  Site Default Doc

– The Language value is inherited from Site Default Doc 

when Voicemail is added

– The Language value can also be configured

manually by exposing the field in

the required FDPs for Subscriber

and Voicemail menus
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LDAP User Sync Improvements

– Extended filtering of LDAP field data

– Data Sync List limits the field data imported from LDAP 

into VOSS-4-UC device cache

– Data Sync List limits the detected field data changes 

causing sync workflow execution

– No change in behavior when no Sync List defined
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Cisco Gateway Management Improvements

– Analog Gateways are now supported for Overbuild

– A one-click operation, allows admins to merely select the CUCM IP 

Address, and hit Save

– Searches on End Point Device Pool

– Has to match SDD or Overbuild DP

– Add Port to Analog Gateway

– Ability to Add Port Config, without

searching for free ports

– Automatically assigns available DN
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Cisco Application User Device Associate/Disassociate Tool*

– Manage Device Association for 

Application Users (Phones, CTI Route 

Point, CTI Port, Device Profiles)

– Improves efficiency by Associating or 

Disassociating multiple Devices in a 

Single update step

– Only shows Devices which reside at the 

selected Site

– Offers a filter to reduce list of devices / 

device profiles 

* Not available on default menus and if required needs to be exposed
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Business Admin Portal Improvements

– Ability to configure additional setting on Subscriber page - configurable using a Field 

Display Policy (FDP)

– Entitlement Profile

– IPCC Extension

– Enable IM & Presence

– Department*

– Manager*

– Home Number*

– Directory URI*

– Telephone Number*

* Not shown in screenshot - can be added by updating FDP
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Business Admin Portal Improvements

Dropdowns fetching dynamic options will load 1000 choices at a time. If there are more than 

1000 options available, a message is displayed to the user. In this case the search icon next to 

the dropdown can be used to search for options not included in the first 1000 choices.
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Business Admin Portal Improvements

The Webex Teams license usage chart is 

now updated when drilling into a Site 

hierarchy level and show the license usage 

for that particular site.
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Support for Cisco VG400 and VG450 Analogue Gateways

-  Support for both SCCP and MGCP Protocols

- GigabitEthernet0/0/0 to GigabitEthernet0/0/3 has been added to the Gateway Network 

Interface list
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Thank You

info@voss-solutions.com
www.voss-solutions.com


