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HIGHLIGHTS
● Dashboard Gui Improvements

● New Microsoft Collection & Storage 

● New Microsoft Dashboards

● Insights License Audit

● Avaya Aura 10 RTCP Alert Support

● Digital Experience Monitoring Capability

● Oracle CDR Ingestion and Visualization



Dashboard



Dashboard GUI Improvements
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The dashboard has undergone some modernisation to bring the look and feel up 
to date. This is a precursor step to fully ingesting the dashboard into the single portal 
for both Insights and Automate.



Dashboard GUI Improvements
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New Icons for Filter - Refresh and Menu Drop down 



Dashboard GUI Improvements
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Search for Dashboards at the top level



Microsoft Dashboard Improvements
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As we have now re-designed the database structure for Microsoft Teams, this has 
enabled a re-design of the dashboards to add greater visibility.



Microsoft Dashboard Improvements

8

There are now both Technical and Executive level persona dashboards included. 



Digital Experience Monitoring
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DEM - Digital Experience Monitoring - is the ability to test (Front Door Testing) connectivity to web based systems 
- e.g. Microsoft Teams 

This will give you metrics in relation to the following:
1. Overall Round Trip Times to the application
2. The amount of hops taken
3. Best and worst Latency’s
4. The Connection path shown hop by hop

With the introduction of DEM we also now have the ability to raise alerts / alarms when any of the 
DEM collected metrics are out of the permitted thresholds.

* DEM - Digital Experience Monitoring



Digital Experience Monitoring
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Digital Experience Monitoring
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Oracle CDR Visualisation
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Introduced the ability to create Oracle CDR Visualisation dashboards.



Arbitrator



License Audit Capability
License files are generated on the Arbitrator 



Ability to enable /disable data processing for 
DEM/Cisco/Oracle etc.
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