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Phase 1 - Network Observability

Logitech Meeting Rooms Devices

Jabra Headsets

Additional Webex Teams Reporting
Provide access and trending on data
collected from Webex registered meeting
endpoints

Arbitrator Proxy configuration

Webex new authentication configuration

Zoom - replace out of date JWT Config
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Phase 1 - Network Observability

Phase 1 of Network Observability adds greater details for why an alert has taken

place.

A. Asset Impact on Locations
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Phase 1 - Network Observability

Alarm Severity Trend By Minute Top 10 Assets and Alert Types
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Logitech Meeting Rooms Devices S
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Added the ability to monitor & report on Logitech Meeting Room Devices
Logitech
+ Global Filters ( 0 applied ) Refresh in 5m & Jul 25,2023 12:00 am - Jul 31, 2023 1:58 pm - l"f"f:'
Hostlnfo &
Q Search %]
[ Epoch_timestamp I IP_Address [ Hostname Hardware_Model [ Op ingSy .'!av OperatingSy Ve [ Pr [ Memory Roomname [ SyncHandlerVersi:rv SyncMiddlewareVar | SyncVersion
( grope/London) | T
1/07/25/2312:54:1... |172.23.232.118 DESKTOP- Microsoft Windows | 10.0.19045 Intel(R) Core(TM) 6.00GB DESKTOP- 3.0.123 3.0.153 3.0.236
HOOFTV9 10 Enterprise 125-3503(§SU CPU@ HOOFTV9
z

Displaying1-10of 1 «first prev next last» 1000 v

0 MicrosoftiWindows310]

T 7172.23.232.118 - DESKTOP-
HOOFTV9 - Microsoft Windows
10 Enterprise - 10.0.19045
100.00%
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Logitech Meeting Rooms Devices

Firmware Versions in Use

172.23.232.118 - TAP - HDMI - 1.1.29

172.23.232.118 - MEETUP - AUDIO_BLE - 1.0.121
14.29% 14.29%
172.23.232.118 - MEETUP - EEPROM - 1.15 | 172.23.232.118 - TAP - MCU - 1.0.55
14.29% 14.29%
172.23.232.118 - MEETUP - VIDEO - 1.0.264 "+172.23.232.118 - MEETUP - AUDIO_CODEC - 8.0.94
14.29% 14.29%

® 172.23.232.118 -TAP... @ 172.23.232.118-TAP... @ 172.23.232.118 - MEET... 172.23.232.118 - MEET... @ 172.23.232.118 - MEET... @ 172.23.232.118 - MEET...
ection State Trend

172.23.232.118 - MeetUp - - SYNC_CONNECTION_STATE_ONLINE: 1.00

_ 07/25/23 8:00:00 am
e 172.23.232.118 - Tap - 2028WD015A98 - SYNC_CONNECTION_STATE_ONLINE: 1.00
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Jabra Headsets

Added the ability to monitor & report on Jabra headset devices

1.VOSS / Cloud &Video Collaboration

[ MSGraph Teams Data (clone) | (3Zoom | (3Polycom | (Pexip | (OWebex | (Cisco TMS | Jabra Test Dashbaord

Days remaining: 398

Click to Refresh Data 5 Jul 30, 2023 1:57 pm - Jul 31, 2023 1:57 pm

Jabra Devices

Q Search ~

# networkName networkId customName name electronicSerialNumber firmware

lastSeen

Local
time
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Displaying1-30f 3 «first prev next last» 100C v
Jabra Device Types Jabra Devices Firmware in use
~Jabra UC VOICE 750a 1120 ~1.18.0
33.33% 33.33% 33.33%
Jabra SPEAK 410 USB
0.39.0

66.67%
33.33%



Additional Webex Teams Reporting

Added additional functionality to pull APl data around Webex Teams rooms

devices

1.VOSS / Cloud &Video Collaboration / Webex

[ Meetings | Licenses | Locations | People | Devices | Webex Calling | Webex Insights | Webex Security

+ Global Filters ( 0 applied )

Q Search ~

Location Address

Customer Name City Name

Webex Workspace Locations - Number of cities

Leeds
Ringwood 1
2

«—Bournemouth

1
Denver ~"Henley
1 = ‘ 1

San Jose

1 “Reading

Bradford

Webex Workspace Locations

Country

)
(i}

Days remaining: 398

Click toRefreshData £ Jul 30, 2023 1:59 pm - Jul 31,2023 1:59 pm

Device Name Latitude Longitude
VOSS-GBR-Leeds 54
VOSS-GBR-Reading 51
VOSS-GBR-Ringwood 51
VOSS-USA-Denver 40
Displaying 1-110f 1T «first prev next last»

Webex Workspace Locations - Number of workspaces in each country
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time
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l"'t’
Provide access and trending on data collected from 3
Webex registered meeting endpoints cse

Local
time

Click to Refresh Data £ Jul 25, 2023 12:00 am - Jul 31, 2023 2:00 pm

Webex Devices Connection Status

Webex Devices By Type

Cisco Room Kit Mini -

Cisco Webex DX80 - Henley

HARBOUR 20.00% gg‘ggfwup
20.00% 7
disconnected LAN
40.00% 40.00%
Cisco TelePresence Cisco Desk Camera
SX10 - Keith-Study 4K - Daron Hamilton connected
20.00% 20.00% 60.00%
]
Cisco Webex DX80 - -
Boardroom
Oouri 40.00%
@ Cisco Webex DX80 - He... @ Cisco Desk Camera 4K ...

@ Cisco Webex DX80 - Bo... @ Cisco TelePresence SX...
Cisco Room Kit Mini -...

@ disconnected @ connected ® EmptyGroup @ WLAN ¢ LAN

Webex Devices created trend

Webex Devices Stable software version

Webex Devices Software Versions

f EmptyGroup
S 20.00% 2-5-0101-16 - Cisco
@ Desk Camera 4K
s RoomO0S 9.15.17.4 20.00%
- 54a79c58dda - Cisco = 0511.615
Webex DX80 o0 el
40.00% 1058dcbc695 - Cisco
) Room Kit Mini
scripty o ad oo 20.00%
Q7r Contin
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Provide access and trending on data collected from £
Webex registered meeting endpoints

LIY\]

Webex Devices By Customer Webex Devices Number of devices at each location B
° 2

Q Search v
product Ixt_customer_name Count
| Cisco Tele Vi/ross»Dewce | 71 !
Voss-Device 1 N . . . .
Voss-Device 1 : Count
4 | Cisco Webex DX80 Voss-Device 2

® Voss @ Boardroom @ HARBOUR @ Henley Keith-Study

Chart

Category = Voss  Boardroom | HARBOUR | Henley | Keith-Study

Count
Displaying1-4of 4 «first prev next last» 1000 v 2 g M ol
Device Detailed Location
Q Search v ()
[ Device Device IP Device Device Device Room Building Si Space Site Site Site City Site capacity Latitude Longitude 7
Name Address Type SIP Uri Name Capacity Eloor Address Type Name Address Coutry
ame
1| Boardroom 172.16.0.109 | Cisco Webex |boardroom. Boardroom 10 boardroom. meetingRoom | VOSS-USA- 170 W San Jose us 10 37 122 |
DX80 sbx.rooms.w... sbhx.rooms.w... SanJose Tasman Dr,
San Jose, CA
95134, USA
2 | HARBOUR 172.16.0.101 | CiscoRoom | harbour@vo... | HARBOUR 5|Y2IzY292cG... |harbour@vo... | meetingRoom | VOSS-GBR- 76 Harbour Bradford GB 5 54 2 v
Mis A 158 s Readfacd DA Deadéacd

Displaying1-50f 5 «first prev next last» | 100( w



Provide access and trending on data collected from
Webex registered meeting endpoints

Webex Devices Table

Q Search v (4]
Customer Device Capabilities Connection Date Device Error IP Address Mac Organization Sip Url Device Serial Software Upgrade
Name Interface Status Created Name Codes Address ID Type Number Version Status
1 WLAN connected Boardroom 0 172.16.0.109 1C:6A:7AEQ boardroom Ci Webex FOC1905P0QC Stable
sbx.room . | Dx80
2 | Voss-Device ] disconnected Daron Hamilton | [] Y2IzY292zcGF... | daronhamilto Cisco Desk ATK25352274
sbx.calls.wel Camera 4K
3 LAN connected HARBOUR ] 172.16.0.101 08:4F:A9:A2:5 FOC2329NMFN Stable
Displaying 1-50f 5 «first prev next last 00C v
Webex Room Analytics &
Q Search ~ (]

Ixt_timestamp_epoch, | SystemUnit.BroadcastNi | RoomAnalytics.Sound RoomAnalytics.Ambieat | RoomAnalytics.Ambieat | RoomAnalytics.T3Alarm | RoomAnalytics.Engagzn | RoomAnalytics.PeopleC | RoomAnalytics.PeoplzP | RoomAnalytics.Ultrazc
(UTC)

147 | 07/31/23 12:30:46 pm

595|07/31/23 12:30:46 pm | HARBOUR {’Level™ {"A™: 39}} {'Level™: {"A™ 38}} {'Level": {"A™ 38}} {"Detected™: "False"} {’CloseProximity": {'Current": 0, "Capacity": | No No
False’} 5}
533 07/31/23 12:00:39 pm
199 | 07/31/23 12:00:38 pm | HARBOUR {Level {"A™ 39}} {"Level™ {"A™: 38}} {"Level™ {"A™ 38}} {'Detected": "False"} {’CloseProximity": {"Current”. 0, "Capacity”: | No No
False"} 5}
517.107/31/2312-00-38 nm v
Displaying 1-822 of 822 «first prev next last 00( v

Webex Devices Diagnostics

Q  Search « (%)



Arbitrator
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Proxy Configuration

ARCHIVE MANAGEMENT B TECUIYELERENENTE  Log Management
Collect Import LDAP Probe SNMP Syslog Tunnel

Archive Blue Jeans Config Cisco SDL
Save

API Config

Changes have been made to this configuration item

{ Proxy Config

Proxy Config

Adds configuration for Proxy use in external data creation

ipAddress

IP Address of the proxy server.

proxyPort

Port of the proxy server.



Webex new authentication configuration

ARCHIVE MANAGEMENT M

API Config Archive Blue Jeans Config

I Creation
DEM Config

MS Teams Config-75def51c-66f4-435c¢-
bab6-0ef1c4351715

MS Teams Config-87dd248d-6541-4fb2-
83dd-ad8ad409b500

MS Teams Config

Webex Config-Voss-Device

‘ Webex Config

Zoom Config

Cisco SDL Collect Import LDAP Probe Proxy

Changes have been made to this configuration item

Webex Config

Allows the enable and configuration of Webex monitoring.

Create Access Token

Create Access Token

This step is required to allow the creation of an access token.

Enabled

disabled

Capture Webex's statistics using the Access Token provided.

AliaTALIER

SNMP

Syslog

Tunnel
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Zoom

e Replace out of date JWT Config

ARCHIVE MANAGEMENT Log Management

MS Teams Config-75def51c-66f4-435¢- Zoom Config

bab6-0ef1c4351715
Allows the enable and configuration of Zoom monitoring.

MS Teams Config-87dd248d-6541-4fb2-

83dd-ad8ad409b500 Create Access Token

Create Access Token

MS Teams Config

This step is required to allow the creation of an access token.

Webex Config-Voss-Device

‘ Webex Config Enabled
Zoom Config disabled
Capture Zoom's statistics using the Access Token provided
CUSTOMER

Name of Customer.

ClientlD




