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Cisco Smart Licensing Monitoring

Cisco UCM Health Check Reports
Polycom Meeting Room / Endpoints
Arbitrator Import/Export of Policies / Assets

Small Enhancements
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Cisco Smart Licensing Monitoring )

12 - Cisco Smart License (cD] % Admin ~

Days remaining: 171

1.VDEMO

Performance

A Counters | 2 - CUCM Resource Summary | 3 - CUCM System Summary | 4 - CUCM Service Status | 5 - Cisco CUCM RTMT data | 6 - UNITY Count 7 -Windows | 7a- Windows General Overview | 8 - CPU & Memory Utilization | 9-UCCX | 10-Expressway | 11- Gateways - Performance |12~ Cisco Smart License
d) ClicktoRepresk Da £ 26 Apr, 2022 3:29 pm - 26 Apr; 2022 3:34 pm 3 =
Cisco Cloud Smart License
Q Search v (%)
Lxt datetime epoch (UTC) Domain VirtualAccount License Quantity PendingQuantity InUse Available Reserved
1]31/01/22 11:55:06 pm voss-solutions.com MAAS-Demo Unity Connection Enhanced 20 0 0 20 0
Messaging User Licenses (12.x)
2 voss-solutions.com | MAAS-Demo UC Manager Telepresence Room 5 0 0 5 0
| License (I2.x)
3(31/01/22 11:55:06 pm voss-solutions.com MAAS-Demo HC \)[anagef Essential License 0 0 0
4|31/01/22 11:55:06 pm voss-solutions.com | MAAS-Demo UC Manager Enhanced Plus 0 0 0
| License (I2.x)
5(31/01221 voss-solutions.com MAAS-Demo H(; .\){anagcr Enhanced License 0 0 0
2%
6 voss-solutions.com | MAAS-Demo H(_} 3\({)anagex CUWL License 20 0 0
7 voss-solutions.com | MAAS-Demo HC Manager Basic License 0 0 0
8 voss-solutions.com | MAAS-Demo Emergency Responder User 50 0 0
| License (12.x)
9|31/01/22 11:: voss-solutions.com MAAS-Demo CCX Premium Server License 1 0 0
12.5-NFR
10{31/01/22 11:: voss-solutions.com MAAS-Demo CCI)’\( Premium HA License 12.5- 1 0 0
11|31/01/22 11:: voss-solutions.com MAAS-Demo gl%l){ Premium Agent Seat 12. 6 0 0
12{31/01/22 11:: voss-solutions.com | MAAS-Demo CCX Outbound Port 12.5- 6 0 0
| Perpetual
31/01221 voss-solutions.com MAAS-Demo CCX Inbound Port 12.5-Perpetual

Displaying 1 - 13 0f 13 «first prev mext lasty | 1000 v



Cisco UCM Health Check Reports

Cisco CUCM Health Check

== T Report Details:

+ Global Filters (0 applied ) 37 pm - 26 Apr, 20

o e Software
Q Search v o
[ Ixt timesta. LXTIPAd... Product Ver Unified OS ... DHCP DNS Domain DNS Gateway DNS Options DNS Primary DNS Secon... Mode Nitp Status Ssh Telnet Web GUITi.... M
1/16/02 17230.42.160 125.1.14900-63  |7.0.0.0-4 disabled Not configured. | Not configured. | Auto disabled, running Open Closed 30 minutes ( e rS I O n S

Full, 10000 Mbits's

2|16/0222 3:1505.... | 172.30.42.77 125.1.14900-63  |7.0.0.0-4 disabled 17230.42.1 on Not configured. | Not configured. | Auto disabled. running Open Closed 30 minutes
Ethemet 0 Full, 10000 Mbits's

3]14/0222 8:40:04.... [172.30.42.73 125.1.14900-63  |7.0.0.04 disabled cycletronic.com  |172304210n  |timeout 8888 Not Configured | Auto disabled, running Open Closed 30 minutes
i Ethemet Full, 10000 Moits's

4|14/0222 7:50:01.... |172.3042.70 125.1.14900-63  |7.0.0.0-4 disabled elitetechs.com 172304210n |timeout 8888 Not Configured | Auto disabled, running Open Closed 30 minutes
Ethemet 0 Full, 10000 Mbits’s

DNS
NTP Status
SSH Status

Displaying 1 - 404« first prev mext lasty | 1000 v

Current CUCM Diag Test Results Current CUCM Service Status

Q Search v o Q Search v 14
[ Ixt timestamp epoch (Euro... - | LXT IP Address Test Name Test Result ] Ixt timestamp epoch (Euro... - | LXT IP Address Service Name Service Status Te | n e'l' S 'I' O 'I'U S
[t 304290 validate_network B 471410222 9:50:00 pm 172304277 Cisco Extension Mobility STARTED B
2 2.3042.90 tomeat_threads Pased | 48] 14/02/22 9:50:09 pm 1723042.77 Cisco Extended Functions STARTED
3[15/0222 11:25:03 pm 17230.42.90 tomeat_sessions Pased 49 14/02/22 9:50:00 pm 172304277 Cisco EO11 STARTED W e b G U I
4/15/02/22 11:25:03 pm 172304290 tomeat_memory Passed ] 50| 1410222 9:50:09 pm 1723042 Cisco Directory Number Alias Sync | STARTED
5 172304290 tomeat_keystore Pased ] 5114102122 9:50:09 pm 1723042 Cisco Disectory Number Alias STARTED .
6150222 11:25:03 pm 172.3042.90 tomcat_heapdump This module must be run directly . - . Lockp I | I I e O U
and off hours 52| 14/0222 9:50:09 pra 172304277 Cisco DirSync STARTED
7|15/02:22 11:25:03 pm 1723042.90 tomeat_deadlocks Pased 53[14/02/22 9:50:00 pm 1723042.77 Cisco Dialed Number Analyzer STARTED .
8 1723042.90 tomeat_connectors R Sever
. TS e [ ——— 54| 14/0222 9:50:00 pm 1723042 Cisco Dialed Number Analyzer | STARTED [ ] I
23042 omc:
o syt — 5514102722 0:50:00 pm 1723042 Cisco Device Activation Service | STARTED
b 56 14/02/22 9:50:00 pm 172304277 Cisco Database Layer Monitor STARTED
11]15/0222 11:25:03 pm 172304290 service_manager 7| 1410222 9:50:09 pm 172304277 Cisco DRF Master STARTED O U s
1215/02/22 11:25:03 pm 172304290 sdl_fragmentation This module must be run diect 58] 14/02/22 9:50:00 pm 172304277 Cisco DRF Local STARTED
5 272 0:5¢ ETYTET] 5 e . .
13|15/02122 11:25:03 pm 172.3042.90 sdi_fragmentation This module must be run directly 39| 14/02/22.9:20.00 pad 1230:2 Cisico DECPMooilof Servioe SIOFFED [ D B R | I ‘I'I n
and off hours 60( 14/02/22 9:50:00 pm 1723042 Cisco Change Credential Application | STARTED
14|15/ 172.3042.90 raid Pased 6114/02/22 9:50:09 pm 1723042, Cisco Certificate Expiry Monitor STARTED
15]15/0222 172.30.42.90 ntp_stratum Pases 62 14/02/22 9:50:09 pm 1723042.77 Cisco Certificate Enrollment Service | STOPPED
16 15/02 1723042.90 ntp_reachability | 63 14/02/22 0:50:00 pm 1723042.77 Gisco Certificate Change STARTED -




Polycom Device Reporting

voss Polycom Device Status

Polycom

e

+ Global Flters (0 applied) i /30 Apr, 2022 1200 am -6 Moy, 2022225

Polycom System Status Polycom System Models @

Polycom System - Elements

 Seweh - °
name attotist
i - Cuonn oo
2/ e =
3L ° o~
4ftont °
s °
| Camen °
7 Remote Conto st °
8| racking Gomera st e
Emptycioup Enptyiro
Dispaying 18018« fust prev next st s F © UNKNOWN @ ASLEEP  EmptyGroup o Unknoun @ SudeXSD @ EmptyGroup

Polycom System Software Versions Polycom System - Device Reboot Needed

Emptytioup Empnyorowp
v i
2000 0391 o EmpyGuun o false o Emptyoroup
Polycom System Status:
a search - °
e imeserversate wpiime. buid hardwareversion Tanstas state anstatus spesdibos Tanstatus duplex Coum
asirre 215000 TIMESTRVERUP 0005 0 e Vo0 At T
asteep 1648771216000 TIMESERVER P 360006 1 e 100 FuLL h
Sudoxss dor Asteep 1648225416000 TIMESERVER UP 30006 1 L 1000 FuLL i
Usknown ke e o 00000 o LUK o 2|
o o NN 305,

Displaying 15015« st prew next lasts | 1000

2 Seaeh - ° = Search B
Irtcustomeru| systom_mode!. | systom_system | IpAddr | muted umOMicsCen  voume. mutstocked - | Count portame porDiection | vaidChantlode- | lovlLeft lovelConter | lovolRight lovolBack
0 Uninown | Unknown | 172162706 | faise 2 s 7 0 ]
2 Sudosd Sudoxso 172162706 | fase 2 e ’
3 Uninown | Unknown o 0 o 2128 A
1 Sudos0 | Sudinkso o 0 0 am
SIS 0 b
s o 7 [ e o i
6 n Unkrown o s wss n

X
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"
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Report Details

- Elements

- Status

- Models

- Software Versions

- Device Reboot Needed
- Audio Details

- Audio Volume

- Audio Setup



SLA Availability - Ping Probe

SLA | SLAv2 | System Uptime PIN

System Uptime PING v3 final clone

+ Global Filters ( 0 applied )

Uptime % Last 30 Days
Q Search ~ @
1h_availability 24h_availability 7d_availability 30d_availability
1 87.0% 86.0% 84.0% 83.0%
Displaying 1 - 1 of 1 « first prev mext lasts | 1000 v
24 Hour Uptime 7 Day Uptime % Per Asset Last 7 Days 30 Day Uptime % Pe: Last 30 Days
Q Search~ o Q Search~ o Q Search~ )
host total records 24h availability host total records 7d availability host total records 30d availability
1 10.120.1.13 1 10.120.1.13 110.120.1.13 43,183
2 10.120.1.14 10.120.1.14 2 10.120.1.14 169,454
3 10.120.1.204 3 10.120.1.204 3 10.120.1.204 169,438
4 10.5.25.197 4 10.5.25.197 4 10.5.25.197 43,196
5 10.5.25.199 5 10.5.25.199 5  10.5.25.199 43,196
6 10.5.25.211 6 10.5.25.211 6 10.5.25.211 43,190
7 172.16.0.109 7 172.16.0.109 7 172.16.0.109
8 172.16.2.101 8 172.16.2.101 8 172.16.2.101 29,331 67.9%
9 172.16.2.105 9 172.16.2.105 9 172.16.2.105
172.25.87.5 172.25.87.5 10 87.5
172.30.1.1 11 172.30.1.1 11 172.30.1.1
172.30.1.100 172.30.1.100 12 172.30.1.100
172.30.1.102 172.30.1.102 13 172.30.1.102 43,200

72.30.1.104
172.30.11.11
172.30.13.150

177 90 12

final | System Uptime PING v3 final clone

172.30.1.104
172.30.11.11
172.30.13.150

177 20 13 181

The Status Below Is Based on 1 minute interval PING responses

172.30.1.104

172.30.11.11

172.30.13.150

177 90 19 181

43,200
43,200

43,200
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Arbitrator Import/Export of Policies / Assets

POLICY CONFIGURATION u
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Small Enhancements =%
4:‘.‘;-
*+  SNMP v3 Version 5.8 support
+  Theme backup and restore
. Widget report names to be common across CSV and Excel outputs
+  SLA Availability - Ping probe
+ Cisco CUCM Health Check
*  Arbifrator security update o allow customization of sshd keys through admin menu
. Dashboard security update to only allow downloads of CSV, PDFs, and Excel files through the Ul
. Dashboard Widgets updated to use Roboto font
. New one fime root password feature. The only way to access root is through the NRS menu option. This requires admin access
and also a VOSS employee to provide the root access code
* Avaya enhancement to aid customer with detection and dismissal of phantom call packets
. New probes to collect Polycom SNMP data
. New probes to collect various Cisco health stafs
. New probes to collect Cisco smart license information
. New SNMP v3 probes added for Cisco UCCE
* Arbifrator and Dashboard products updated to use Roboto font
. Feature added to allow Msteams Collector to send JSON data to Dashboard server for automatic parsing and storage into
the database
. Release 22.1 enables OVA template installation and / or ISO installation without human intervention
*  Miscellaneous bug fixes 10






