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HIGHLIGHTS

● Cisco Smart Licensing Monitoring

● Cisco UCM Health Check Reports

● Polycom Meeting Room / Endpoints

● Arbitrator Import/Export of Policies / Assets

● Small Enhancements
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Cisco Smart Licensing Monitoring
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Cisco UCM Health Check Reports
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Report Details:
● Software 

Versions
● DHCP
● DNS
● NTP Status
● SSH Status
● Telnet Status
● Web GUI 

timeout
● CUCM Diag 

Status
● DB Replication



Polycom Device Reporting
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Report Details

‒ Elements

‒ Status

‒ Models

‒ Software Versions

‒ Device Reboot Needed

‒ Audio Details

‒ Audio Volume

‒ Audio Setup



SLA Availability - Ping Probe
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Arbitrator



Arbitrator Import/Export of Policies / Assets
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Small Enhancements
• SNMP v3 Version 5.8 support
• Theme backup and restore
• Widget report names to be common across CSV and Excel outputs
• SLA Availability - Ping probe
• Cisco CUCM Health Check
• Arbitrator security update to allow customization of sshd keys through admin menu
• Dashboard security update to only allow downloads of CSV, PDFs, and Excel files through the UI
• Dashboard Widgets updated to use Roboto font
• New one time root password feature. The only way to access root is through the NRS menu option. This requires admin access 

and also a VOSS employee to provide the root access code
• Avaya enhancement to aid customer with detection and dismissal of phantom call packets
• New probes to collect Polycom SNMP data
• New probes to collect various Cisco health stats
• New probes to collect Cisco smart license information
• New SNMP v3 probes added for Cisco UCCE
• Arbitrator and Dashboard products updated to use Roboto font
• Feature added to allow Msteams Collector to send JSON data to Dashboard server for automatic parsing and storage into 

the database
• Release 22.1 enables OVA template installation and / or ISO installation without human intervention
• Miscellaneous bug fixes 10




