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HIGHLIGHTS

● Webex Control Hub

● MS Teams User data (V4UC Data)

● Voice Gateway Reports

● DS9 OS Change for netflow 

● MS Teams Data Archiving

● New Branding

● Theme Management enhancements

● Support for CUCM 14

● Polycom API Support (Beta)
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Development areas

Multi Tenancy support for Webex Control Hub
• Devices
• Users and users from VOSS Automate
• Locations
• Calling
• Meetings
• Call Quality

• Additional data points to come in future 
releases

Webex Control Hub



Webex Licences



Webex Locations
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People
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Devices
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Webex Calling
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Webex Calling (Cont)
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Webex Meeting Participant Summary
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Meetings Quality - Audio
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Meetings Quality - Video
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Webex Quality – Screen Share
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Webex Insights
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Webex Insights (Cont)
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Webex Security
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Webex Security (Cont)
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VOSS Automate Reports

New Reports and data points
MS Teams AD users
MS Teams Call Queues
MS Team Auto Attendant
MS Teams Rate My Call
CUCM Voice Gateways report
Webex Users reports
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Webex VOSS Automate Reporting
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MS Teams Users VOSS Automate Reporting
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MS Teams AutoAttendant VOSS Automate Reporting
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MS Teams Call Queue VOSS Automate Reporting
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Gateway Reporting
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MS Teams Rate My Call
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MS Teams Rate My Call (Cont)
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VOSS rebranding after acquiring Layerx
Logos

Theming and Branding
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Additional Theming Options

• VOSS branding
• VOSS color pallette
• Privacy security text
• Login background image
• Create separate favicon logo to menu bar
• Login box (match VOSS Automate)
• Dashboard highlight box



Arbitrator



Theme Management Options



Polycom API Support (Beta) – Device Status
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Polycom Device Status (Beta)
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Polycom Device Status Overview (Beta)
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