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Webex Control Hub

MS Teams User data (V4UC Datq)
Voice Gateway Reports

DS9 OS Change for netflow

MS Teams Data Archiving

New Branding

Theme Management enhancements
Support for CUCM 14

Polycom API Support (Beta)
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Webex Control Hub

Multi Tenancy support for Webex Control Hub

Development areas

Devices

Users and users from VOSS Automate
Locations

Calling

Meetings

Call Quality

Additional data points to come in future
releases

ve
X7

AL
(V)

7%




Webex Licences &

% Webex Licenses

Q Search ~ ]
Customer Name License SKU License Managed by Organi Domain ion Id Consumed Licences Available Licences Percentage Use
1 Ablitt 0.00 0.00 0.00 =
2 LayerX 0.00 0.00 0.00
3 Ablitt Meeting - Webex Collaboration Me... Control Hub managed site ablitt-test.webex.com  trialSub.e0a7a717-227f-49e8-a6a5-3d785037¢6f6 0.00 100.00 0.00
4 Ablitt Meeting - Webex Enterprise Edition Control Hub managed site ablitt-test.webex.com  trialSub.e0a7a717-227f-49e8-a6a5-3d785037¢6f6 3.00 100.00 3.00
5 Ablitt Meeting 25 party trialSub.e0a7a717-227f-49e8-a6a5-3d785037c6f6 4.00 100.00 4.00

<

Displaying 1-300f30 «first prev next last» 1000 v

Webex Licenses Consumed Licenses

20

Number of
Licences
s

consumedUnits (Sum)
License Type

® Call on Webex ® Free meeting ® Free message ® Free screen share Hybrid - Call Service... Hybrid - Call Service... @ Hybrid - Exchange Cal... ® Hybrid - Google Calendar @ Hybrid - Message

® Meeting - Webex Colla...  ® Meeting - Webex Enter... @ Meeting - Webex Meeti...  ® Meeting 25 party ® Messaging © Webex Meetings Assistant @ EmptyGroup

Webex Licenses Purchased Licenses
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totalUnits (Sum)
License Type

Number Of
Licences

® Call on Webex ® Free meeting Free message ® Free screen share @ Hybrid - Call Service... @ Hybrid - Call Service... ® Hybrid - Exchange Cal... ® Hybrid - Google Calendar @ Hybrid - Message
® Meeting - Webex Colla... ® Meeting - Webex Enter... Meeting - Webex Meeti... @ Meeting 25 party Messaging Webex Meetings Assistant @ EmptyGroup



Webex Locations

% Webex Workspace Locations - Number of cities (23] % Webex Workspace Locations - Number of workspaces in each country
{Richardson
\
'Reading
1
EmptyGroup
1,377 1,377
@ Richardson @ Reading @ Aylesbury @ Cleckheaton EmptyGroup eUS eGB e EmptyGroup
% Webex Workspaces - Total number of space types % Webex Workspaces - Total Capacity of spaces
1500 1500
2
% 1000 2 1000
] @
a 5
i 2
5 z
b 8
2 g
£ o
2 500 = 500
8
L
o 0
Count Count
Space Type Capacity Total
® open @ meetingRoom @ huddle @ EmptyGroup ® open-2.00 @ meetingRoom - 10.00 @ huddle - 4.00 @ -0.00



People

% Webex People - Number of Users by Customer

Ablitt

673

% Webex People - User accepted Emails % % Webex People - Login Enabled

(true
(0:86%

false
0.79%

EmptyGroup ~ EmptyGroup
99.14% 99.14%

®true @ false ® EmptyGroup ®true @ EmptyGroup

% Webex People - Status of User % Webex People - User Licenses

1500
g 1000
unknown =
0.43% o
3 s00
z

—— — — —
Count

License Type

EmptyGroup
99.14%

© pending @ inactive ® unknown @ EmptyGroup EmptyGroup

® ['Y212Y292cCFyazovi3V... @ ["Y2I2Y29zcCFyazovi3V...
® ["Y212Y29zcCFyazovL3V... [Y212Y292cGFyazovi3V...

® ["Y21zY292cGFyazovL3V...
["Y2IzY292zcGFyazovL3V...

LayerX

716

% Webex People - Webex Roles

% Webex People - Type of User

“EmptyGroup
100.00%
® EmptyGroup
[person
0:86%
EmptyGroup
99.14%
® person @ EmptyGroup




Devices

% Webex Devices By Type

Cisco Webex DX80
@IS

EmptyGroup
99.85%

® Cisco Webex DX80 @ EmptyGroup

Webex Devices created trend

500

500

°

Date Created

02021 ©0

¥ Webex Devices Connection Status

(disconnected
oNs%

EmptyGroup
99.85%

® disconnected @ EmptyGroup

& Webex Devices Stable software version

(Stable
oMi5%

01)04 EmptyGroup
99.85%

® Stable @ EmptyGroup
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% Webex Devices Interface Type

EmptyGroup
99.85%

® LAN @ EmptyGroup

& Webex Devices Software Versions

RoomOS 9.15.6.17 5aa5677d95¢c
0107%

RoomOS 9.15.9.10 4e2d9b9f6aa
0.07%

EmptyGroup
99.85%

©® RoomOS 9.15.6.17 5aa5... @ RoomOS 9.15.9.10 4e2d... @ EmptyGroup



Webex Calling

% Inbound / Outbound counts

n 2000

1000

. originator 1.00 |
EmptyGroup: 2,607.00

Count

Caller or Callee

@ originator @ EmptyGroup

¥ Call Analysis

100.00%

® busy

¥ Call States

Count

1400 1600 1800 2000 2200 2400 2600

Number of Calls

® connecting @ EmptyGroup

% Call Types

location
0r04%

EmptyGroup
99.96%

® location @ EmptyGroup
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Webex Calling (Cont)

& Top 10 Called People

% Redirection reasons

“John Smith
100.00%

@ John Smith

® busy

% Top 10 Called Numbers

% Recording State

©+12223334444
100.00%

©® +12223334444

pending
"

[0704%

EmptyGroup
99.96%

® pending @ EmptyGroup
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Webex Meeting Participant Summary

% Webex Meetings

Q Search v (]
- ] Hosts Name | Hosts Emall 4 | Meeting Title ~ |Webex User Name .. |Webex User Emall 4 | Meeting Start Time (UTC) . | Meeting ID -
4 ‘ Jeff Graham jgrar tech.com | Jeff Graham's Personal Room Loc Itran@layerxtech.com 12/21/21 9:59:25 pm 769D390F7EB81490E053D806FCOA4T79A | 214256587322194734
5 | Jeff Graham jgrat tech.com | Jeff Graham's Personal Room Kyle Black kblack@layerxtech.com 12/14/21 9:30:00 pm 769D390F7EB81490E053D806FCOA4T7OA | 213079641978599461
6 | Southanon Ratsamy h.com 1 Ratsamy’s Personal Room | rhenke rhenke rhenke@layerxtech.com 12/13/21 2:01:52 pm b35c7dacle1afo6d3f8f6030i 1 213590010704722767

7 | Glenn Means means@|ayerxtech.com | Review Licensing, Charity Grooms s com 12/17/21 4:53:57 pm 304dea5f3a5b414682f89¢7¢56c999e2 | 213872208953506404

xtech.com

& | Glenn Means

Review Licensing.

Jeff Graham

jgraham@ilayerxtech.com

12/17/21 4:53:57 pm

304dea5f335b414682f89¢7¢56c999¢2 | 213872208953506404

9 | Jeff Graham jgraham@Iayerxtech.com | Jeff Graham's Personal Room Jeff Graham jgraham@layerxtech.com 12/16/21 3:39:32 pm 769D390F7EB81490E053D806FCOA479A | 213781580702841027
10 ‘ Glenn Means gmeans@Iayerxtech.com | Review Licensing. Rob Moore VOSS rob.moore 50l com | 12/17/21 4:53:57 pm 304dea5f335b414682f89¢7¢56c999¢2 | 213872208953506404
n ‘ Jeff Graham jgraham@Iayerxtech.com | Jeff Graham's Personal Room Glenn Means tech.com 12/21/21 9:59:25 pm 769D390F7EB81490E053D806FCOA4TIA | 214256587322194734
12 ‘ Jeff Graham Jjgraham@Iayerxtech.com | Jeff Graham's Personal Room Glenn Means gmeans@Ilayerxtech.com 12/16/21 3:39:32 pm 769D390F7EB81490E053D806FCOA4TOA | 213781580702841027
13 | Jeff Graham jgrat tech.com | Jeff Graham's Personal Room Glenn Wyman Y xtech.com 12/14/21 9:30:00 pm 769D390F7EB81490E053D806FCOA479A | 213079641978599461
14 | Jeff Graham [o4¢ tech.com | Jeff Graham's Personal Room David Oltmanns 12/14/21 9:30:00 pm 769D390F7EB81490E053D806FCOA4TIA | 213079641978599461
Displaying 1-530f53 «first prev next last» | 1000 v
Webex Meeting Participant Qualities QOS
Q_ Search ~ o
- ] Meeting ID . |Webex UserName .. |User Email o |AudioIn . |AudioOut . |Videoin . |VideoOut . |Sharein . |ShareOut .

1| 769D390F7EB81490E053D806FCOA479A |_213079641978599461
2 1 769D390F7EB81490E053D806FCOA479A_|_213079641978599461
3 | 304dea5f3a5b414682f89¢7¢56c999e2_|_213872208953506404

rhenke rhenke rhenke@layerxtech.com

David Oltmanns

Charity Grooms cgrooms@presidio.com

4 ‘ 769D390F7EB81490E053D806FCOA479A_|_213079641978599461 | rhenke rhenke rhenke@layerxtech.com

5 | 769D390F7EB81490E053D806FC0A479A |_213079641978599461 | will strobel

6 ; 769D390F7EB81490E053D806FCOA479A_|_213079641978599461 | Jeff Graham jgraham@Iayerxtech.com

7 ‘ 769D390F7EB81490E053D806FCOA479A | _213079641978599461 | Jim jmorton@Ilayerxtech.com

8 ‘1 769D390F7EB81490E053D806FCOA479A |_213714020412193456 | Glenn Means gmeans@Iayerxtech.com |

9 | b35c7daclel
|

_1_21377375436226360: Loc Itrran@Iayerxtech.com




Meetings Quality - Audio

% Webex Meeting Qualities QoS - Audio in MOS

Fair
3.26%
\Bad
4.02%
Good
12.46%
Excellent
78.28%
® Poor @Fair ®Bad @ Good Excellent
% Audio In Metrics all - Average
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% Webex Meeting Qualities QoS - Audio Out

W“"\mr

Good
7.92%
Excellent
84.33%
® EmptyGroup @ Fair @ Bad @ Poor Good Excellent

¥ Audio Out Metrics all - Average
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Meetings Quality - Video

% Webex Meeting Qualities QoS - Video In

EmptyGroup
100.00%

® EmptyGroup

¥ Video In Metrics all - Average
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¥ Webex Meeting Qualities QoS - Video Out

EmptyGroup
100.00%

® EmptyGroup
% Video Out Metrics all - Average
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Webex Quality — Screen Share 3

% Webex Meeting Qualities QoS - Screen Share In % Webex Meeting Qualities QoS - Screen Share Out

(Good
0106%

“Excellent
4.89%

EmptyGroup

® Series 1: 1,386.0

EmptyGroup
80.72% No Screen Used
95.05%

@ Excellent @ EmptyGroup ® Good @ Excellent No Screen Used

% Share In Metrics all - Average % Share Out Metrics all - Average
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Webex Insights

¥ Webex Meetings - OS Type

(ios
e \’&ms
24.11%
android
1.42%
—_
8.51%
EmptyGroup
65.25%
®ios ®@android ® EmptyGroup @ windows mac
% Webex Meetings - Network Type
funkn
wifi '7]%
21.99%
cellular
0.71%
ethernet "
11.35%
EmptyGroup
65.25%
® unknown @ cellular ® EmptyGroup @ ethernet wifi

¥ Webex Meetings - Speakers Used

MacBook Pro Speakers Speakers (Realtek(R) Audio)
1.42%

5.67%
Jabra SPEAK 410 USB A Speakers/Headphones
4.26% (Realtek(R) Audio)
1.42%
EmptyGroup
65.96%

® Logitech USB Headset @ null
© BuiltinSpeaker @ Headset (B450-XT Il v...
® Echo Cancelling Speak...

13V

Jim's AirPods Pro - F...
® Sceptre P30 (NVIDIA H...
® Speakers (G533 Gaming... @ Headphones (Realtek(R...

¥ Webex Meetings - OS Version

1160 ~ (1162

9.22% 71 %
10.0.19041 7 é\ n
6.38% 1.42%
EmptyGroup
65.25%
®11.6.2 1220 ® Version 15.1.1 (Build...
e121.0 10.0.22000 10.0.18362
®1152 ® win10 1

12V

% Webex Meetings - Region User connecting to %

New York, USA
Dallas, UsA f [Ra2x
25.24%; San Jose, USA
2.13%
Chicago, USA
4.26%
EmptyGroup
65.25%

® Sydney, Australia @ New York, USA ® San Jose, USA
Chicago, USA Dallas, USA

& Webex Meetings - Number of Meetings for users

Southanon Ratsamy

17.31%
| rhenke rhenke
Andrew Frosch 9.62%
3.85% /
Loc
Glenn Means 9.62%
9.62%
@ Southanon Ratsamy ® rhenke rhenke Loc
® Jeff Graham @ Glenn Means ® will strobel
® Kyle Black @ Glenn Wyman ® David Oltmanns
14V

® EmptyGroup

% Webex Meetings - Webex Client Type

EmptyGroup
63.12%

(GCC_OS_MAC

2213%
MEETING_CENTER

34.75%

® GCC_OS_MAC @ MEETING_CENTER @ EmptyGroup

% Webex Meeting QOS Public / Private IP Address Information

Q Search »

meeting_publiclP

76.251.32.120
192.168.2.48
10.240.49.8
216.0.156.4
47.217.172.176
216.0.156.4

o v s w N

meeting_locallP

192.168.192.176 =
192.168.2.48

192.168.86.32

10.174.0.48

192.168.0.0

10.174.6.64

Displaying 1-250f25 «first prev next last» 1000 v

Webex Meetings - Hardware Used

Q Search ~

hardwareType

Count

2 | MODEL: MacBookPro15,1, CPU:2.60 GHz 6
core(s), MEMORY: 16.00 GB, brand:Intel(R)
Core(TM) i7-8850H C

3 | MODEL: iMac20,2, CPU:3.60 GHz 10 core(s),
MEMORY: 32.00 GB, brand:Intel(R) Core(TM) i9-
10850K CPU @

4 | MODEL: MacBookPro15,1, CPU:2.90 GHz 6
core(s), MEMORY: 32.00 GB brand:Intel(R)
Core(TM) i9-8950HK

MODEL: MacBookPro14,3, CPU:2.90 GHz 4
core(s), MEMORY: 16.00 GB, brand:Intel(R)
CorelThA) 7722000

15



Webex Insights (Cont

% Webex Meetings - Camera Used % Webex Meetings - Meeting Type
‘Avaya HCO10 (2e7e:0861) "mleling
Al 4
EmptyGroup EmptyGroup
99.29% 98.92%
® Avaya HCO10 (2e7e:0861) @ EmptyGroup ® meeting @ EmptyGroup

Audio Transport Type Video Transport Type

~ o

@

©

2B

af¥%s

S

S e

LN
(Y )

Micro-Star International Co., Ltd. MS-7818

MODEL: MacBookPro16,1, CPU:2.40 GHz 8
core(s), MEMORY: 32.00 GB, brand:Intel(R)
Core(TM) i9-9980HK

MODEL: MacBookPro16,1, CPU:2.30 GHz 8 2
core(s), MEMORY: 32.00 GB, brand:Intel(R)
Core(TM) i9-9880H C

samsung SM-N970U1 1
samsung SM-A526U 1
iPhone13,2 1
MODEL: |Ma<20 2, CPU:3.60 GHz 10 core(s), 1
M 2.00 GB, brand:intel(R) Core(TM) i9-

10850K CPU @ 3.60GHz

No data available for this time frame.

Displaying 1-28 0f 28 «first prev next last» \ 100¢ v‘

Screen Sharing Transport Type
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Webex Security

Screen Sharing Transport Type

No data available for this time frame.
vop wor

Audio Transport Type Video Transport Type

System Resources (CPU) - Max per Minute
12

100
75
2
50
25
0
4:00pm 1214 8:00am 4:00pm 25 8:002m 4:00pm 12116 8:00am 4:00pm 1217 8:00am 4:00pm 1218 8:00am 4:00pm 12139 8:002m 4:00pm 12/20 8:00am 4:00pm 12121 800am 4:00pm 12/22
Resource Type

© System CPU (AVG) (Avg) ~ ® System CPU Max (Max) ~ ® Process CPU (AVG) (Avg)  ® Process CPU (Max) (Max)

17



Webex Security (Cont)

Many meeting Don't Have a Passwo

false
23.40%

EmptyGroup
76.60%

®false  ® EmptyGroup

eting CO Host

®false  ® EmptyGroup

®true ®false ®EmptyGroup

)
e

@
P g Q
d "Q“.

false
23.40%

EmptyGroup
76.60%

®false  ® EmptyGroup

®false  ® EmptyGroup

®true @false ®EmptyGroup



VOSS Automate Reports

New Reports and data points

MS Teams AD users

MS Teams Call Queues

MS Team Auto Attendant

MS Teams Rate My Call

CUCM Voice Gateways report
Webex Users reports




Webex VOSS Automate Reporting

Vossduc Spark

device/spark/User device/Spark/License

Q Search v
Voss Cust... first...
Brexia satyaki_
AAAGIlobal | Andrew
Brexia test

GeoLogic | Dean

Brexia Ip
Brexia devtestwe.
Brexia Zeeshan
Brexia add
Brexia first
Brexia sparkDev
Brexia popi
AAAGlobal

Brexia admin

GeoLogic |Russel
Brexia Gary

GeoLogic | Adam
Brexia

Brexia May

GeoLogic | Gar
Brexia Ben
Brexia test
AAAGlobal | Andy
GeoLogic |Barry

Brexia Webexcal.
AAAGlobal | Sachin
AAAGIobal | firsto

devcie/spark/Place device/spark/Device

Q Search v

created

voss ipaddress

1122 1

last...

Ongers
teswebexT5
Watson

ho
devtestwe.
Khan

check2

das
Autol0
admin
Wilson
Reid2
Bale
dwssssss

Devinson-
Greenholt

Jonesy
Parkes
webex
Carstel
Brown
Webexcal
Tendulkar
lasto

displayName
_FIX78647654

TES

roles...

false
false
false
false
false
false
false
true

false
false
false
false
true

false
false
false
false
false

false
false
false
false
false
false
false
false

roles...

true
true
true
true
true
true
true
false

false

TEST_PLACE_123

46654684864864654

type

roles...

false
false
false
false
false
false
false
false
false
false
false
false
false
false
false
false
false
false

false
false
false
false
false
false
false

false

roles...
false
false
false
false
false
false
false
false
false
false
false
false
false
false
false
false
false
false

false
false
false
false
false
false
false
false

rol...
false
false
false
false
false
false
false
false
false
false
false
false
false
false
false
false
false
false

false
false
false
false
false
false
false
false

prev next last

capacity

@  Q Seach~

voss ipaddress

1000 v

@  QSeaxhv

FOC1924N96G Ca(ge Town
M

name
Meeting - Webex Enterprise
ition

Hybrid - Call Service Aware

Meeting - Webex
“ollaboration Meeting

Room

Meeting

25 party
Hybrid - Message
Hybrid - Call Service
Connect

Meeting - Webex Enterprise

Webex Calling - Workspaces
Free screen share

Hybrid - Call Service Aware
Messaging
Webex Calli
Hybrid - Call Service Aware

ing - Professional

Free meeting

Messaging

Hybrid - Call Service Aware
Hybrid - Call Service
Connect

Free screen share

Hybrid - Call Service
Connect

Hybrid - Exchange Calendar
Meetin,

party
Hybrid - Google Calendar

Meeting - Webex
Collaboration Meeting

DIFIED

192.168.0.190

totalUnits

88:1D:FC:60:

Cisco Webex
DX70

consumedUnits

100
0

0

v mext last»

displayN. ip mac product software
MNQ | Test Place 1 192.168.0. E8:65:49:B9 Cisco RoomO$
TelePresence | 9,15.2.12

SX10 3 982.

cDbefcadsd

f

(]

(]

RoomOS 2020-
50

¥4
O

P o Q
C“"‘b
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MS Teams Users VOSS Automate Reporting

Voss4uc Msgraph

o<
4
»

&
Qp ¢ gP
"'_‘ ‘Q
@ A
a2 ¢ %
v, \ )

VossdueMsgmaply| Vossduc Msteams

+ Global Filters ( 0 applied )

8 12 Jan, 2022

7 pm - 12 Jan, 2022 4:02 pm

Local
time

device/msgraph/MsolUser

Q Search v
Provider
26|CS-P

&

Customer
Voss
VOoss
Voss
Voss
Voss
Voss
Voss
Voss
VOss
VOoss
Voss
Voss
Voss
Voss
Voss
Voss
VOoss
VOoss
Voss
Voss

VOss

FirstName
Dan

Daniel

Dan

Richard
Gerry
Nazeer
Bill
Rob

Mark

Tanya
Paul
Jamie
Bob
Kurt
Clark

test

Rob

Mike

LastName
Payne

Browne

Payne

Ablitt
earson
Rahiman
Dellara
Wilson

Oosthuizen

Linford
Brasher
Litherland
Williams
Plaatjes
Kent

unlicensed

Moore

Frayne

UserPrincipalName

dan payne
solutions.com
daniel bre
solutions.com
dan payne
solutions.c
VOSS-RDG-AA2
solutions.com

richard.ablitt
solutions.com

gerry.pearson@voss-
solutions.com

nazeer.rahiman@ VossSoluti

bill dellara@voss-
solutions.com

rob.wilson@voss-
solutions.com

mark. oosthuizen@voss-
solutions.com
VOSS-RDG-CQ4@voss-
solutions.com

tany ford:
solutions.com
paul.brasher@voss-
solutions.com

jamie litherland @ voss-
solutions.com

bobwilliams@voss
solutions.com

kurt plaatjes@voss-
solutions com

clark kent@VossSolutionsO

test-unlicensed@voss-
solutions.com
VOSS-BNM-CQ2
solutions.com

rob.moore@voss-
solutions.com

mike frayne@
solutions.c

Office
Cape Town

Cape Town

Cape Town

Richardson

Richardson

Reading

Cape Town

Mississippi USA

Richardson

Cape Town

US Texas

US Texas

PhoneNumber
+1 469 206 0441

=1 469 206 0441

+44 118 402 1196

+12143132115

+121

+44 118 402

+27 8490

+44 118 40

+1 601 706 4831

+44 118 40

+441184025589

+1972 813 1536

+1404 625

644 (US cell)

d4a-4c88-adb9-
1fdf

8-3 I?a»-&cSS-ade-

Licenses[].AccountSk...
TEAMS_EXPLORATORY

TEAMS_EXPLORATORY
MCOEV

PHONES

i_VIRTU

FLOW_FREE

POWER_BI_STANDARD
POWER_BI_STANDARD
ENTERPRISEPREMIUM
TEAMS_EXPLORATORY
PHONESYSTEM_VIRTU.
ENTERPRISEPACK
TEAMS_EXPLORATORY
TEAMS_EXPLORATORY
TEAMS_EXPLORATORY
TEAMS_EXPLORATORY
MCOEV
TEAMS_EXPLORATORY
PHONESYSTEM_VIRTU.
TEAMS_EXPLORATORY
ENTERPRISEPACK

Displaying 1 - 1

Count

«first prev next lasty

2

1000 v

21



MS Teams AutoAttendant VOSS Automate Reporting $3

device/msteams/CsAutoAttendant

Q Search v ()
voss ipaddress Tdentity Name Operator OperatorType OperatorNumber OperatorDisplay Languageld VoiceResponseE... ApplicationInsta... AfterHoursCall.. DefaultCallFlow
1[172.30.15.201 074f-4132- VOSS-Reading- 3 User +441184025585 henry.barton@ English (United States) | true 1

@
1fbe02d AutoAttendant-2 solufions.com

v

e TcSpeed“ 3
"TextToSpeechProm
‘Hello this is VOSS.
Please type the
T rpe the las name cfthe La:mame ofthe User
USer you want to 1
"Di 313 \aneEnablec’

ector Searcr\[eth
ame'
"VOSS-: Re:{dmt' 2,

AutoAttendan
hours call floy

e

"Text tTcSpeecl.Pmm t': | "Text oSpeed‘Pmnn
"Welcome to VOSS"} "Welcome to VOSS"}}
"Schedule";

"ScheduleTy p
wiyeeklyReturr

2/172.30.15.201 VOSS-Bournemouth- None English (United true 1 { \Imu { Name' "Menu": {"Name":
AutoAttendant-2 }\Lﬂ”d(}ﬂ]] 'After hours call flow", LDefau Call Flow
\Iex\LOpuom Menu", "Greeting":

[{"A {"ActiveType": ad

22



MS Teams Call Queue VOSS Automate Reporting

device/msteams/CsCallQueue

Q Search ~ ()
voss ipaddress Name FirstApplicat... | FirstApplicat... AllowOptOut Teth TimeoutAction U 1 | AgentAlertTi... Applicati }O\'erﬂo“'l'hr... TimeoutThre... Applicatio! UsersCount
1/172.30.15.201 VOSS-Reading- VOSS-RDG- tel:+441184028005 | true Serial Forward false 30 1 50 300 E‘\'OSS-RDG- 8
Sales-CQ1 CQl@voss- ?1@\'055-
solutions.com solutions.com"]
2|172.30.15.201 VOss- VOSS-BNM- tel:+441202656606 | true Attendant Forward true | 30 1 40 300 E‘\"OSS-BNM- 3
Bournemouth- CQ2@voss- @voss-
gr(gguctDc\'elopm. .. | solutions.com solutions.com"]
3|172.30.15.201 VOSS-Reading- VOSS-RDG- tel:+441184028006 | true Attendant Forward false 30 1 25 195 E‘\'OSS-RD(} 4
GlobalServices-CQ2 | CQ2@voss- 2@voss-
solutions.com solutions.com"]
4/172.30.15.201 VOSS-Reading- VOSS-RDG- | tel:+441184028008 | true Longestldle Forward true 30 1 40 300 E‘\'OSS»R.DG- 3
CustomerSupport- | CQ4@voss- (@voss-
CQ4 solutions.com solutions.com”]
5/172.30.15.201 Voss- true RoundRobin Disconnect true 30 0 50 300 3
Bournemouth-
AssuranceOps-CQ3
6|172.30.15.201 VOsS- VOSS-BNM- | tel:+441202656605 | true Longestldle Forward true 30 1 40 300 E‘\"OSS-BNM- 3
Bournemouth-Al- CQl@voss- 1@voss-
Engineering-CQ1 solutions.com solutions.com”]
7/172.30.15.201 VOSS-Reading- VOSS-RDG- tel:+441184028007 | true RoundRobin Forward true 30 1 25 180 g\'OSS-RDGv 4
MigrationOps-CQ3 | CQ3@voss- ?3@\' 55
solutions.com solutions.com"]
8|172.30.15.201 VOSS-Reading- VOSS-RDG- | tel:+441184028000 | true Serial Disconnect true 30 1 40 300 E’\"OSS-RDG- 4
ITSupport-CQ> CQ5@voss- 5@voss-
solutions.com solutions.com"]

Displaying 1 -8 of 8 « first prev next last»

1000 v
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Gateway Reporting

3 - Gateways

1 - Device Inventory Dashboard | 2 - Phone Inventory [\3=Gateways | 4 - Cisco Headset Summary

AL
Qp ¢ ¢
"0
&
P
“"‘

+ Global Filters ( 0 applied )

Local
time

&5 12 Jan, 2022 4:00 pm - 12 Jan, 2022 4:05 pm v

Q Search
Customer Site callManagerGro... product
1|InGen StandardSitel CSP-CL1-PhonesGroup- | VG350
Pub-Subl
2 | InGen StandardSitel SP-CL1-PhonesGroup- | VG320

Pub-Sul

units

protocol
SCCp

2
domainName description Count
SKIGW9981213501 SKIGW9981213501 1
InGen - VG204
22.22% P
GeoLogic - VG202 InGen - VG350
by~ 4.44%
InGen - VG320
4.44%
® InGen - VG202 ® - VG204
SKIGW9981213201 SKIGW9981213201 1 Vs-Corp - VG202 VOSS - VG204
- ® - VG224 ® ELITETECHS - VG204
Displayi next last» | 1000 v 17V

Configured Gateway Ports

Q Search v

Customer Site Name / MAC

Description

Nine9

3 st.

A AN1234567890000
5 Varidion- Circular. AN1 _U.UNKNO
6 Varidion- AN I_VGA_Y.FAX AC
7 Varidio cular.. A

Model

Anal

]
Device Pool css Button Template Display Name line_lineGroups line_alertingName  class
Cu1595i292-5ix6 2 Standard Ana Darrel Bremer Phone
Phone
Phone
Phone
VS- CircularQu Nati24! Phone
Natl24Hrs Phone
v Nati24Hr Phone
1000 v
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MS Teams Rate My Call N2

P o Q
d "Q“'

MS Teams Rate My Call

Second Person rate my calls

Feedback Rating (Avg) Video Issue Feedback (Avg) Audio Issue Feedback (Avg)

5 0 0

Second Person rate my calls - Highest Feedbackers

Second Person rate my calls Avg by person

henry.barton@voss-solutions.com 5
:35%

keith.bareham@voss-solutions.com - 4:35
17.39% |
darrel.bremer@voss-solutions.com —
8.70% 3
: —Anonymised Data -
daron.hamilton@voss-solutions.com .\ 45.65%
8.70% |
pramukh.fernando@voss-solutions.com
8.70%
maretha.lindeque@voss-solutions.com
6.52%

second_feedback_rating_avg (Avg

® henry.barton@voss-sol... @ Anonymised Data marethal :, pramukh. ® Anonymised Data @ daron.hami .. ®darrel. .. ® henry.barton@voss-sol...
@ daron.hamil ..  ®darrel. .. ®keith. keith. maretha.li VOSS... pramukh.fernando@voss...

Second Person rate my calls Avg by person
3

Second Person Rate My Calls Detailed Message
Q Search v

Second UP!
keith bareh:

[

Second UPN Feedback Rating Second UPN Feedback Text

keith bareh
Ale

keith barel

-

Anonymised Data
Data
Anonymised Data

An

ymi

N N

< o

Anonymised Data

25



MS Teams Rate My Call (Cont) 3

MS Teams Rate My Call

second_feedback_rating_avg (Avg): 5.00

y a_<|
11
|

|

|

Q Search v @
[ Second UP d UPN Feedback Rating Second UPN Feedback Text B[E
keith bareham 5

keith bareham

keith bareham

b ow o

Anonymised Data

o

Anonymised Data

Anon
Anon
Anon
Anon
Anonymised Data
Anon
Anon

‘mised Data

- o

z
2

‘mised Data

‘mised Data

©

‘mised Data

sed Data

____r

‘mised Data
18/07 01/08 15/08 29/08 12/09 26/09
Date of Feedback

=)
=

24/10 07/11 21m 05/12

vl =

Anonymised Data

=

Anonymised Data

© second_feedback_ratin... Displaying 1 - 46 of 46 « first prev next last» | 1000 v

Second Feedback Rating Poor Count Second Feedback Rating Count

10k 10k

sk
6k
4k
2k
0 A

Count Count

Values
Values

°0 el o0
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Theming and Branding

VOSS rebranding after acquiring Layerx

Logos
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Additional Theming Options

e VOSS branding

e VOSS color pallette

e Privacy security text

* Login background image

 Create separate favicon logo to menu
* Login box (match VOSS Automate)

* Dashboard highlight box

1.VDEMO

Theme Color Options

Dashboard Background
Dashhoard Text
Container Background
Container Text
Container Frame
Primary Background
Primary Text

Primary Active

12 - Executive Summary Dashboard

1 - Alert Overview

1. Alerts

1~ Alert Overview | 1- Alt Alert View | 2 - Customer

Login Options
Login color options
Login Background
Import login image

\AJ
A2
»

AO".
(V%)

a
""‘
Click to edit

Import background image

Click to edit

Remove Background Image

Login Container

[ Login Container Background
[] Login Container Header
(] Login Container Text

[C] Login Container Button

[ Privacy Security Text

»
3
»

N,

@ &

‘: 0. %%
(Y )

Tab Title



Arbitrator

VOSS
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a%%s

Theme Management Options SIS
(V)

Arbitrator Configurator Options

List Renderer

List Renderer Alternative

Enabled Rule Renderer

Enabled Rule Renderer Alternative
Disabled Rule Renderer
Disabled Rule Renderer Alternative

List Renderer Active -

List Renderer Text



Polycom API Support (Beta) — Device Status

¥ Polyco

ycom S, (o) ¥ Polycom System Status
o
stateList ]
° = EmptyGroup
0103
®
| 3l Logtevel °
| 2] Log °
| .
9 ®
‘ ? °
? Asteep
B ® 99.21%
‘ °

® EmptyGroup @ READY @ ASLEEP

% Polycom Syst

EmptyGroup
0035

3
45.91
_— 5.91%
54.06%
® EmptyGroup  ©3.9.0 @311
¥ Polycom System
Q searct
model serlalNumber bulldType systemTime tmeServerstate uptime softwareversion bulld
Studiox0 8 de 1,640,569,528,000 | TIMESERVER_UP 808234 216122
2 dev

1,640,575.528,000

dev AsLzER 1,640,441,116,000

\A\J
Y

@ @
P g Q
[ "Q‘ ‘b

EmptyGroup
[or03%,

StudioXs0

Studiox30 —
54.06%

® EmptyGroup ~ ® StudioX50 @ StudioX30

EmptyGroup
0:03%

false
99.97%

® EmptyGroup @ false

2
hardviareversion lanstatus state lanstatus.speedMbps . | lanstatus.duplex Count
1 LAN_UP 1.000 .
1 LAN_UP 1.000
LAN_UP 1.000 1
1 LAN_UP 1.000 1



Polycom Device Status (Beta) NS

# Polycom System - Audio Volume

¥ Polycom System - Audio setup

@ Q search ]
nuUMOfMIcst | volume muteLockec | Count portName portDirection | validChanMax | levelLeft levelCenter. levelRight levelBack Isvalid
0 0 1 ‘ I TRIO N -20 true -
| Count 2 N -20 -20 -20 | true
2 | polycom 127.001:... | true 2 a8 | false 1,397 s
Space 2 3 N 20 | true
3 | Polycomc. 58 1,645 \ a 0 0 0 0
5 N 20 true
0 200 400 600 800 1200 1400 1600 1800 6 out -20 -20 -20 20 | true o
| 4 »
Displaying 1-30f 3 next lasts | 100 v ©000 ©4800 ©5800 o A
Device Session History
search~ e
bx_timestamp_epoch (UTC) Ixt_customer_nar Ixt_ipAddr system_systemName success reason
1 01/1 2 5:00:09 pm Polycom Space 2 127.0.0.1:65004 Could not connect to remote device. -
2 01/12/22 5:00:09 pm PolycomCustomer1 127.0.0.1:64004 Could not connect to remote device.
3 01/12/22 5 Polycom Dead Customer 127.0.0.1:75004 Could not connect to remote device.
4 01/12/22 4:55:10 pm Polycom Space 2 127.0.0.1:65004 false Could not connect to remote device.
5 01/12/22 4:55:05 pm PolycomCustomerl 27.0.0.1:64004 false not connect to remote device.
6 01/12/22 4:55:08 pm Polycom Dead Custormner 127.0.0.1:75004 false Could not connect to remote device.
Displaying first prev 100 v
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Polycom Device Status Overview (Beta)

¥ Polycom System - Camera Status

¥ Polycom System - Microphone Status ¥ Polycom System - Tracking Camera Status

# Polycom Provision Service

# Polycom System - Remote Control Status

¥ Polycom System - Local Area Network ¥ Polycom System - Log Level

¥ Polycom System Status

# Polycom System Status

ASLEEP

Q searcn~ °
- [ system Name - | Polycom model - [ sertal Number - | Device status - .. | Device Up Time - [ software version -
Polycom X30 Richard Ablitt Studiox3o 8203455CC54FC ASLEEP 1,695,958 Seconds | 3.1.1
2| Polycom X30 Richard Abiitt Studiox30 8L203455CC54FC ASLEEP 729,631 Seconds | 3.1.1
3 | Polycom X30 Ricnard Apirtt Studioxao 8L203455CC54FC ASLEEP 830,434 Seconds | 3.1.1
4| Studioxs0-5927F18 Studioxsa 8120465027F1F8 ASLEEP 482.349 Seconds | 29.0
5 | Polycom X30 Richard Aplitt Studiox30 8L203455CC54FC ASLEEP 777,033 Seconds | 3.1.1
6 | studioxso-5027F1F8 Studioxsa 8120465027F1F8 ASLEEP 297,544 Seconds | 39.0
« >

Displaying 1- 10000f3.045 «first prev next last» | 100 v

33






