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Legal Information

Please take careful note of the following legal notices:

• Copyright © 2021 VisionOSS Limited.
All rights reserved.

• VOSS, VisionOSS and VOSS-4-UC are trademarks of VisionOSS Limited.

• No part of this document may be reproduced or transmitted in any form without the prior written permission of
VOSS.

• VOSS does not guarantee that this document is technically correct, complete, or that the product is free from
minor flaws. VOSS endeavors to ensure that the information contained in this document is correct, whilst every
effort is made to ensure the accuracy of such information, VOSS accepts no liability for any loss (however caused)
sustained as a result of any error or omission in the same.

• This document is used entirely at the users own risk. VOSS cannot be held responsible or liable for any damage
to property, loss of income, and or business disruption arising from the use of this document.

• The product capabilities described in this document and the actual capabilities of the product provided by VOSS
are subject to change without notice.

• VOSS reserves the right to publish corrections to this document whenever VOSS deems it necessary.

• All vendor/product names mentioned in this document are registered trademarks and belong to their respective
owners. VOSS does not own, nor is related to, these products and vendors. These terms have been included to
showcase the potential of the VOSS solution and to simplify the deployment of these products with VOSS should
you select to utilize them.

Security Information

This product may contain cryptographic features that may be subject to state and local country laws that govern the import,
export, transfer and use of such features. The provision of this software does not imply that third-party authorization
to import, export, distribute or use encryption in your particular region has been obtained. By using this product, you
agree to comply with all applicable laws and regulations within your region of operation. If you require further assistance,
please contact your dedicated VOSS support person.
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1. Introduction

1.1. Overview and Conventions

This guide shows a recommended method of ensuring that licensing data of UC Apps is completely in sync
with VOSS-4-UC before reports are refreshed in Analytics.

Where inputs can optionally take on a form of the user’s choice, a ^ symbol will follow the field descriptor.
Angle brackets (<, >) are enclosed around text where a substitution should be made according to the text’s
description.

Data Syncs are to be prepared once-off per customer, while licensing data syncs are to be executed before
each Analytics Report Refresh where licensing information is crucial.
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2. Prepare Licensing Data Syncs

2.1. Prepare MTLs

1. Log in to VOSS-4-UC as provider admin

2. Navigate to menu Administration Tools > Model Type List

3. Ensure at provider level in the hierarchy

4. Click the Add button

5. Provide inputs in the following format for Unified CM licensing data

• Name^: CUCM License Data MTL

• List Type: Include Selected Model Types

• Model Types:

– device/cucm/HcsLicense

– device/cucm/LicensingResourceUsage

6. Provide inputs in the following format for Unity Connection licensing Data

• Name^: CUC License Data MTL

• List Type: Include Selected Model Types

• Model Types:

– device/cuc/UserLicense

7. Click Save button

8. Ensure related transactions are successful

2.2. Prepare Data Syncs

A separate Data Sync is required per customer. Repeat this section as necessary.

1. Log in to VOSS-4-UC as provider, reseller or customer admin

2. Navigate to menu Administration Tools > Data Sync

3. Ensure at relevant customer level in the hierarchy

4. Click Add button
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2.2. Prepare Data Syncs

5. Provide inputs in the following format for Unified CM licensing Data:

• Name^: CUCM License Data – <Customer Name> – <CUCM IP>

• Sync Type: Pull from Device

• Execute Asynchronously: Checked

• Refresh Existing Data: Checked

• Model Type List: <CUCM License Data MTL defined above>

• Device Type: Cisco Unified CM

• Device Filters:

– Attribute Name: host

– Condition: Equals

– Value: <CUCM IP>

6. Provide inputs in the following format for Cisco Unity Connection licensing Data:

• Name^: CUC License Data – <Customer Name> – <CUC IP>

• Sync Type: Pull from Device

• Execute Asynchronously: Checked

• Refresh Existing Data: Checked

• Model Type List: <CUC License Data MTL defined above>

• Device Type: Cisco Unity Connection

• Device Filters:

– Attribute Name: host

– Condition: Equals

– Value: <CUC IP>

7. Click Save button

8. Ensure related transactions are successful

Copyright © 2021 VisionOSS Limited. All rights reserved. We appreciate and value your comments. Email:
doc-feedback@voss-solutions.com
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3. Sync Licensing Data with VOSS-4-UC

3.1. Update UC App licensing

1. Log into Unified CM

a. Navigate to menu System > Licensing > License Usage Report

b. Click the Update Usage Details button

2. Log into Cisco Unity Connection

a. Navigate to menu System Settings > Licenses

b. Click the Refresh button

3.2. Execute Data Sync

1. Log in to VOSS-4-UC as provider, reseller or customer admin

2. Navigate to menu Administration Tools > Data Sync

3. Click on relevant <data sync entries as defined above>

4. Click Execute button

5. Ensure related transactions are successful

3.3. Refresh Analytics Reports

1. Log into Analytics with a valid username

2. Click Refresh Reports
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